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PUBLIC DIPLOMACY -- THE SEARCH FOR DIALOGUE 
CINSERTS IN TAPE LIBRARY) 
ANNCR: 
A NEW FEDERAL AGENCY WAS BORN TODAY CAPRIL 1) IN WASHINGTON. 
IT'S CALLED THE INTERNATIONAL COMMUNICATION AGENCY, AND IT 
COMBINED THE U.S. GOVERNMENT'S OVERSEAS INFORMATION ACTIVITIES, 
INCLUDING THE VOICE OF AMERICA, WITH THOSE OF THE STATE 
DEPARTMENT'S BUREAU OF EDUCATIONAL AND CULTURAL AFFAIRS. THE 
MAN WHO WILL RUN THE NEW ORGANIZATION, JOHN REINHARDT, 
DISCUSSED HIS ASSIGNMENT WITH REPORTERS IN A V.0O.A. INTERVIEW, 


AND WITH A REPORT ON WHAT MISTER REINHARDT HAD TO SAY, HERE 


THE KEY WORD IN THE NEW ORGANIZATION, SAYS DIRECTOR 
REINHARDT, IS "COMMUNICATION" -- A WORD CAREFULLY CHOSEN TO 
UNDERSCORE THE NEW AGENCY'S MISSION, AND, INDEED, MR. REINHARDT 
HAS HAD A LOT OF EXPERIENCE WITH THIS WORD, HE HAS SERVED AS 
AMERICAN AMBASSADOR TO NIGERIA AND ASSISTANT SECRETARY OF STATE 
FOR PUBLIC AFFAIRS. AND, IN MARCH OF LAST YEAR HE WAS APPOINTED 
DIRECTOR OF THE UNITED STATES INFORMATION AGENCY -- ONE OF THE 
ORGANIZATIONS FROM WHICH THE INTERNATIONAL COMMUNICATION AGENCY 
WAS FORMED. 

WHILE THE INTERNATIONAL COMMUNICATION AGENCY WILL CONTINUE 
TO TALK FOR THIS GOVERNMENT AND ABOUT THIS COUNTRY, IT WILL 
ALSO DO SOME LISTENING. WHAT REINHARDT WOULD LIKE TO SEE -- 
AND HEAR -- IS MORE DIALOGUE, NOT JUST BETWEEN GOVERNMENTS BUT 
BETWEEN PEOPLES. THERE IS A NAME FOR THIS FORM OF 


INTERNATIONAL ACTIVITY -- IT'S CALLED "PUBLIC DIPLOMACY", AND 
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IT'S QUITE DIFFERENT FROM WHAT TRADITIONAL DIPLOMATS DO, AS 
JOHN REINHARDT EXPLAINS: 

TAPE: CUT ONE CREINHARDT) 

"GOVERNMENTS MUST DO BUSINESS WITH ONE ANOTHER THROUGH 
FOREIGN MINISTRIES, MINISTRIES OF FINANCE, ECONOMICS AND 
PLANNING, THAT'S THE ROLE OF TRADITIONAL DIPLOMACY. OUR ROLE, 
AS PUBLIC DIPLOMATS, IS TO TALK WITH OUR COUNTERPARTS, THE 
PEOPLE ABROAD AND TO BRING PEOPLE TOGETHER." 

VOICE: 

THE INTERNATIONAL COMMUNICATION AGENCY WILL CONTINUE TO 
OPERATE CENTERS AND LIBRARIES IN ONE HUNDRED AND FOURTEEN 
COUNTRIES AROUND THE WORLD. IN ADDITION, IT WILL DISTRIBUTE 
FILMS, VIDEO-TAPES, AND PUBLICATIONS FOR SCREENING OVERSEAS 
BY LOCAL LEADERS, FOREIGN MEDIA AND OTHER GROUPS. AND IT WILL 
SEND PUBLIC SPEAKERS, CULTURAL GROUPS, AND EXHIBITIONS ABROAD. 

TO HELP BRING PEOPLE TOGETHER, THE NEW AGENCY WILL RELY 
HEAVILY ON THE EDUCATIONAL AND CULTURAL EXCHANGE PROGRAMS WHICH, 
UNTIL NOW, HAVE BEEN ADMINISTERED BY THE DEPARTMENT OF STATE. 
TO HELP INFORM PEOPLE OVERSEAS ABOUT PEOPLE IN THIS COUNTRY 
AND THEIR GOVERNMENT, THE INTERNATIONAL COMMUNICATION AGENCY 
WILL ALSO RELY ON ITS LARGEST SINGLE ELEMENT, THE VOICE OF 
AMERICA, TO BE CONVINCING TO ITS OVERSEAS AUDIENCES, THE 
V.0.A. -- SAYS DIRECTOR REINHARDT -- MUST TELL THE FULL STORY 
OF THIS COUNTRY, EVEN THE BAD NEWS, OR WHAT HE CALLS "THE 
WARTS." 

TAPE: CUT TWO CREINHARDT) 

WE CANNOT REMOVE THE WARTS FROM THE NEWS. WE DO BROADCAST 
THE WARTS EVEN WHEN THEY REFLECT BADLY ON OUR SOCIETY. WE HAVE 
NEVER CLAIMED THAT OUR SOCIETY IS PERFECT. WE CLAIM THAT 
THE DEMOCRATIC PROCESS IS BY DEFINITION AN EVOLUTIONARY ONE. 
THUS, WE CANNOT TAMPER WITH THE NEWS. OUR AUDIENCES DON'T EXPECT 
US TO AND WE DO NOT." 

VOICE: 
TO MOST PEOPLE, INTERNATIONAL BROADCASTING HAS ONE PURPOSE - 


PROPAGANDA. MANY GOVERNMENTS USED THE RADIO MEDIUM TO PROVIDE A 
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CENSORED VERSION OF THE NEWS TO THEIR OWN PEOPLE, AND TO OTHERS 
AS WELL. IN HIS VOICE OF AMERICA INTERVIEW, JOHN REINHARDT WAS 
ASKED BY A REPORTER WHETHER HE AND HIS COLLEAGUES IN THE 
INTERNATIONAL COMMUNICATION AGENCY ARE PROPAGANDISTS. 
TAPE: CUT THREE CREINHARDT) 

"IN A LITERAL SENSE OF THIS WORD, THAT WE ARE PROPAGATING, 
THAT WE ARE SPREADING, THAT WE ARE DISTRIBUTING IDEAS, YES, 
OF COURSE. BUT IN THE SENSE OF THE WORD THAT MEANS DISTORTION, 
MISLEADING STATEMENTS, THE CHANGING OF FACTS, WE ARE NOT. I 
SUSPECT THAT EVEN IF WE TRIED WE WOULDN'T BE VERY GOOD AT IT, 
AND CERTAINLY IF WE TRIED WE WOULD BE CAUGHT." 
VOICE: 

HISTORY SHOWS THAT DEMOCRATIC GOVERNMENTS THAT TRY TO 
DISTORT, TO MISLEAD AND CHANGE THE FACTS ARE GENERALLY NOT 
VERY GOOD AT IT. THE PEOPLE IN SUCH COUNTRIES CAN, AND USUALLY 
DO, LEARN THE TRUTH, AND THE SAME IS INCREASINGLY SO OF PEOPLE 
IN ALL PARTS OF THE WORLD TODAY. AND FOR A NEW AGENCY THAT SEEKS 
AN IMPROVED, TWO-WAY DIALOGUE WITH SUCH PEOPLE, JOHN REINHARDT 
SAYS THERE IS NO ROOM FOR ANYTHING BUT THE TRUTH. 


JS/RCS 


